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Meggan Krase

From: Mike Heitmann

Sent: Tuesday, March 31, 2020 1:12 PM

To: ZZComplete e-mail list

Subject: COVID-19 Update 3-31-20 SPANISH VERSION

Attachments: Garney Construction Maryland Essential Services 3.31.20.pdf; Job Entry Questionnaire 

Option.docx; HH-Posters-Spa-Restroom-508.pdf

Buenas tardes, empleados-propietarios: 

  

A continuación, se muestra una actualización de nuestra respuesta COVID-19. La primera parte es información adicional 

y la segunda parte contiene respuestas a las preguntas que se han recibido. 

INFORMACIÓN ADICIONAL: 

• Solo un recordatorio de que Garney ofrece a los empleados propietarios una opción de tele salud a través 

de Teladoc. Esta es una manera conveniente de acceder a la atención médica mientras se queda en casa. 

Teladoc le permite hablar directamente a un médico que pueda tratar sus problemas de salud. Puede 

comunicarse con Teladoc al (800) 835-2362.    

• Seguimiento de la pregunta de ayer sobre los estados de cuenta de ESOP ... anticipamos enviar los estados 

de cuenta los sitios de trabajo y las oficinas regionales a más tardar a mediados de mayo. 

  

PREGUNTAS RECIBIDAS: 

1.           El estado en el que vivo ha emitido una orden de permanencia en el hogar que incluye restricciones 

tanto en viajes locales como fuera del estado con infractores sujetos a prisión y/o una gran multa. La 

carta de exención que publicó Garney el día 23 de marzo 2020 ¿Es todo lo necesario para mostrar al 

oficial si soy cuestionado? 

RESPUESTA: Si. Como se menciona en la carta, los servicios de agua y construcción de aguas residuales 

se consideran un negocio esencial. Se adjunta una copia que contiene las regulaciones estatales y 

federales que lo validan.   

  

A continuación, se presentan las preguntas recibidas por el plan de respuesta al evento COVID-19 pidiendo detalles 

específicos sobre cómo manejar los requisitos de dicho plan.  

 

PREGUNTAS AL EQUIPO DE RESPUESTA EL EVENTO COVID-19: 

1.          Se supone que debemos limpiar "rutinariamente" las superficies comunes, incluyendo cajas eléctricas 
y herramientas compartidas.  ¿A qué se refieren con rutinariamente?  ¿a después de cada uso o una 
vez al día, dos veces al día, etc.? 

En áreas donde se trabaja rutinariamente, sugerimos que la limpieza de superficies comunes se haga al 

mínimo una vez al día.  Puede considerar limpiar las superficies comunes durante el descanso del 

almuerzo y luego otra vez antes de cerrar el día. 

2.          La política establece que no se deben compartir herramientas y luego enumera una lista de ejemplos 
que no se relacionan con llaves, herramientas eléctricas, etc.  ¿Esto también se aplica a dichos 
artículos? 
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La intención es limitar razonablemente el uso compartido de herramientas. En algunos casos podrá ser 

necesario compartir las herramientas.  En todos los casos, la limpieza y desinfección de las herramientas 

utilizadas ese día, O ANTES DE QUE OTRO EMPLEADO UTILICE UNA HERRAMIENTA COMPARTIDA, sería 

una buena práctica. 

3.          Las superficies que se tocan con frecuencia incluyen pasamanos y escaleras.  ¿Debemos lavar y 
desinfectar estas superficies y con qué frecuencia? 

Las superficies que están siendo utilizadas activamente por múltiples empleados, deben ser limpiadas y 

desinfectadas diariamente como mínimo. Dependiendo de la frecuencia de uso, puede considerar una 

limpieza adicional durante la hora del almuerzo. 

4.          Actualmente estamos teniendo grandes problemas con el desinfectante de manos.  Ni siquiera 
podemos encontrar alcohol isopropílico y gel de sábila ya que parece que todos están usando el 
mismo método.  ¿Hay alguna otra alternativa? 

Continuar monitoreando las fuentes locales de desinfectantes de manos. 

Si no se pueden proporcionar desinfectantes de manos, una alternativa sería proporcionar lugares para 

que los empleados se laven las manos regularmente.  En estos lugares, por favor provea el jabón y las 

toallas desechables necesarias.  Sugerimos que se proporcione una lámina de las técnicas adecuadas 

para el lavado de manos. (véase adjunta) 

5.           Gestión de la entrada en el sitio de trabajo. ¿La intención es de proveer a un individuo que monitoree 
la entrada consistentemente a lo largo del día o podemos poner un aviso indicando que llamen a un 
número de teléfono? 

No todos los sitios de trabajo tendrán una persona que cuide la entrada.  Se debe implementar un plan 

específico para el lugar de trabajo utilizando algún tipo de comunicación que permita a los empleados 

responder SOLAMENTE LAS PREGUNTAS del Plan de Respuesta al evento antes de entrar al lugar de 

trabajo.  (Un método podría ser la utilización del cuestionario del plan para pandemia de Garney - ver 

instrucciones adjuntas como ejemplo) 

En el caso de un trabajo de tuberías que no tenga una entrada, el vehículo del superintendente o si hay 

un lugar donde se acceda la entrada, se puede colocar un anuncio informando un método de contacto 

antes de acceder al lugar de trabajo. 

6.          ¿Podemos instruir a nuestros empleados-propietarios y subcontratistas a que llamen a un número 
cada mañana antes del comienzo del día en lugar de tener un punto de control?  ¿Se permite a los 
empleados de los subcontratistas llamar a su supervisor y podemos requerir que el supervisor del 
subcontratista gestione las preguntas y a sus empleados? 

La intención es que TODOS los que entren al sitio de trabajo respondan "no" a las preguntas de la 

sección de Gestión de Entrada al Sitio de Trabajo del Plan de Respuesta a Eventos.  El representante de 

un subcontratista debe afirmar diariamente a un gerente de Garney que todos los empleados del 

subcontratista han respondido "no" antes de acceder al lugar de trabajo. 

7.          ¿Existe un requisito de tiempo para las preguntas a, b o d? 

Si alguien responde "sí" a cualquiera de estas preguntas, debe comunicarse con hr@garney.com o con el 

816-746-7229 para recibir instrucciones sobre los pasos adecuados a seguir. 

8.          Siendo la temporada de alergias, algunos de estos síntomas son aplicables a las alergias.  Si alguien 
afirma que los síntomas son debidos a las alergias, ¿están permitidos en el sitio?  Además, si 
observamos a alguien en el sitio con estos síntomas, ¿debemos decirle que desocupe el sitio? 

Todos los empleados deben ser personalmente responsables de protegerse a sí mismos y a sus 

compañeros de trabajo de la propagación de COVID-19. Como se detalló en comunicaciones anteriores, 

los empleados que experimenten síntomas de enfermedad consistentes con COVID-19, deben 

mantenerse alejados del sitio de trabajo.  Aquí está el enlace para los síntomas más actualizados de 
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COVID-19 del CDC. (https://www.cdc.gov/coronavirus/2019-ncov/about/symptoms.html).  Si no está 

seguro de lo que debe hacer, por favor hable con su supervisor o llame a HR @ 816-746-7229. 

9.          ¿Hacemos estas preguntas a los Ingenieros y Propietarios? 

Sí, de manera similar a los subcontratistas, puede establecer un protocolo con el representante del 

ingeniero o del propietario para afirmar diariamente a un gerente de Garney que todos sus empleados 

han respondido "no" antes de acceder al lugar de trabajo. 

  

Como siempre, continúe enviando sus preguntas a covid19@garney.com.  

 

Mike Heitmann 
Employee-Owner Since 1990 

GARNEY CONSTRUCTION  Advancing Water 

PH: 816.746.7250  CELL: 913.787.3470  FAX: 816.278.5945 

ADDRESS: 1333 NW Vivion Road, Kansas City, MO 64118   GARNEY.COM 

 



 1333 NW Vivion Road, Kansas City, MO 64118 
 Phone: 816.741.4600 
 www.garney.com 
 

 

 

 

NOTICE OF EXEMPTION FROM TRAVEL RESTRICTIONS 

 

March 23, 2020 

 

To Whom It May Concern: 

Garney Construction builds water and wastewater infrastructure, and these projects are 

deemed essential under CISA U.S. Department of Homeland Security.  

The bearer of this letter is an employee of Garney Construction and is therefore exempt from 

any local, state and/or federal restrictions on travel or work outside the home imposed in 

connection with pandemic control measures.   

Businesses that engage in electric power generation, water transmission and distribution are 

life-sustaining and essential businesses, as these businesses are necessary to provide water and 

electrical services to the community. In addition, the construction of these facilities are equally 

essential because without the continued construction of these facilities, the community may 

not be able to meet its electrical and water demand requirements.  As further support for our 

position, the Department of Homeland Security guidelines, including the Memorandum on 

Identification of Essential Critical Infrastructure Workers During COVID-19, make  clear that 

workers who are “working construction” in the electricity and water  industry are “essential 

critical infrastructure workers” to “maintain, ensure, or restore the generation, transmission, 

and distribution of electrical power” during the COVID-19 response.     

If you have questions regarding this person’s exemption, please contact me at (816) 746-7250 

or mheitmann@garney.com.  

 

 

Michael Heitmann 

CEO 

 



��������� ����	
��
�

���
����
��	�
������	�
�
��	���������
���������
�
����

����������� ���	 !�"���#���	���
�!���	
��$����
��	�$������	�$�
��	���������$��������� ��%

&'()*+,&-

&'()*+,&-

./012345634747

89/:3;293<=>:/?193@?3;293-AA9?;>/B3C0>;>1/B3,?D0/A;0=1;=093*@0ED@019

F

F

GGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGGG

H8I.)JJJJJJJJJJJJC20>A;@K2903CL3M09NA

O>091;@0

CPN90A91=0>;P3/?:3,?D0/A;0=1;=093Q91=0>;P3RS9?1P3TC,QRU

F

RA3;293V/;>@?31@W9A3;@S9;2903;@3AB@X3;293AK09/:3@D3CIY,OZ[\63@?3./0123[];2F;293(09A>:9?;3>AA=9:

=K:/;9:3C@0@?/̂>0=A3<=>:/?193D@03RW90>1/3;2/;32>S2B>S2;9:3;293>WK@0;/?193@D3;29310>;>1/B

>?D0/A;0=1;=093X@0ED@019LF

&293CPN90A91=0>;P3/?:3,?D0/A;0=1;=093Q91=0>;P3RS9?1P3TC,QRU39_91=;9A3;293Q9109;/0P3@D3+@W9B/?:

Q91=0>;P̀A3/=;2@0>;>9A3;@3A91=09310>;>1/B3>?D0/A;0=1;=09L3C@?A>A;9?;3X>;23;29A93/=;2@0>;>9A63C,QR32/A

:9̂9B@K9:63>?31@BB/N@0/;>@?3X>;23@;2903D9:90/B3/S9?1>9A63Q;/;93/?:3B@1/B3S@̂90?W9?;A63/?:3;29

K0>̂/;93A91;@063/?3a-AA9?;>/B3C0>;>1/B3,?D0/A;0=1;=093*@0ED@019b3/:̂>A@0P3B>A;L3&2>A3B>A;3>A3>?;9?:9:3;@

29BK3Q;/;963B@1/B63;0>N/B3/?:3;900>;@0>/B3@c>1>/BA3/A3;29P3X@0E3;@3K0@;91;3;29>031@WW=?>;>9A63X2>B9

9?A=0>?S31@?;>?=>;P3@D3D=?1;>@?A310>;>1/B3;@3K=NB>1329/B;23/?:3A/D9;P63/A3X9BB3/A391@?@W>13/?:3?/;>@?/B

A91=0>;PL3O91>A>@?A3>?D@0W9:3NP3;2>A3B>A;3A2@=B:3/BA@3;/E93>?;@31@?A>:90/;>@?3/::>;>@?/B3K=NB>1329/B;2

1@?A>:90/;>@?A3N/A9:3@?3;293AK91>D>13CIY,OZ[\Z09B/;9:31@?190?A3@D3K/0;>1=B/03d=0>A:>1;>@?AL

Water and Wastewater
Infrastructure, see page 4
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ORDER 
OF THE 

GOVERNOR OF THE STATE OF MARYLAND 

NUMBER 20-03-30-01 

AMENDING AND RESTATING THE ORDER OF MARCH 23, 2020, PROHIBITING 

LARGE GATHERINGS AND EVENTS AND CLOSING SENIOR CENTERS, AND 

ALL NON-ESSENTIAL BUSINESSES AND OTHER ESTABLISHMENTS, AND 

ADDITIONALLY REQUIRING ALL PERSONS TO STAY AT HOME 

WHEREAS, A state of emergency and catastrophic health emergency was proclaimed 
on March 5, 2020, and renewed on March 17, 2020, to control and 
prevent the spread of COVID-19 within the state, and the state of 
emergency and catastrophic health emergency still exists; 

WHEREAS, COVID-19, a respiratory disease that spreads easily from person to 
person and may result in serious illness or death, is a public health 
catastrophe and has been confirmed throughout Maryland; 

WHEREAS, To reduce the spread of COVID-19, the U.S. Centers for Disease Control 
and Prevention and the Maryland Department of Health recommend 
canceling large gatherings and social distancing in smaller gatherings; 

WHEREAS,  The currently known and available scientific evidence and best practices 
support limitations on large gatherings and social distancing to prevent 
exposures and transmissions, and reduce the threat to especially 
vulnerable populations, including older individuals and those with 
chronic health conditions; 

WHEREAS, To reduce the threat to human health caused by transmission of the novel 
coronavirus in Maryland, and to protect and save lives, it is necessary 
and reasonable that individuals in the state refrain from congregating; 

WHEREAS, To protect the public health, welfare, and safety, prevent the 
transmission of the novel coronavirus, control the spread of COVID-19, 
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and save lives, it is necessary to control and direct the movement of 
individuals in Maryland, including those on the public streets; 

WHEREAS, It is further necessary to control and direct in Maryland the occupancy 
and use of buildings and premises, as well as places of amusement and 
assembly; and 

WHEREAS, the Coronavirus Response Team will continue to advise on related public 
health and emergency management decisions; 

NOW, THEREFORE, I, LAWRENCE J. HOGAN, JR., GOVERNOR OF THE STATE OF 
MARYLAND, BY VIRTUE OF THE AUTHORITY VESTED IN ME BY THE 

CONSTITUTION AND LAWS OF MARYLAND, INCLUDING BUT NOT LIMITED 

TO TITLE 14 OF THE PUBLIC SAFETY ARTICLE, AND IN AN EFFORT TO 

CONTROL AND PREVENT THE SPREAD OF COVID-19 WITHIN THE STATE, DO 

HEREBY ORDER: 

I. The Order of the Governor of the State of Maryland, dated March 12, 2020, entitled 
“Prohibiting Large Gatherings and Events and Closing Senior Centers,” as amended 
and restated on March 16, 2020, and further amended and restated on March 19, 2020 
by Order Number 20-03-19-01, and further amended and restated on March 23, 2020 
by Order Number 20-03-29-01, is further amended and restated in its entirety as set 
forth herein. 

II. Stay-at-Home Order.   

a. All persons living in the State of Maryland are hereby ordered, effective as of 
8:00 p.m. on March 30, 2020, to stay in their homes or places of residences 
(“Homes”) except:  

i. to conduct or participate in Essential Activities (defined below);  

ii. staff and owners of businesses and organizations that are not required to 
close pursuant to paragraph IV or paragraph V below may travel: 

1. between their Homes and those businesses and organizations; and 

2. to and from customers for the purpose of delivering goods or 
performing services; and 

iii. staff and owners of Non-Essential Businesses (defined below) may travel: 

1. between their Homes and those Non-Essential Businesses for the 
purpose of engaging in Minimal Operations; and 

2. to and from customers for the purpose of delivering goods. 

b. As used herein, “Essential Activities” means: 
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i. Obtaining necessary supplies or services for one’s self, family, household 
members, pets, or livestock, including, without limitation: groceries, 
supplies for household consumption or use, supplies and equipment 
needed to work from home, laundry, and products needed to maintain 
safety, sanitation, and essential maintenance of the home or residence; 

ii. Engaging in activities essential for the health and safety of one’s self, 
family, household members, pets, or livestock, including such things as 
seeking medical or behavior health or emergency services, and obtaining 
medication or medical supplies; 

iii. Caring for a family member, friend, pet, or livestock in another household 
or location, including, without limitation, transporting a family member, 
friend, pet, or livestock animal for essential health and safety activities, 
and to obtain necessary supplies and services; 

iv. Traveling to and from an educational institution for purposes of receiving 
meals or instructional materials for distance learning; 

v. Engaging in outdoor exercise activities, such as walking, hiking, running, 
or biking, but only in compliance with paragraph III below and applicable 
social distancing guidance published by the U.S. Centers for Disease 
Control and Prevention (“CDC”) and the Maryland Department of Health 
(“MDH”); 

vi. Travel required by a law enforcement officer or court order; or 

vii. Traveling to and from a federal, State, or local government building for a 
necessary purpose. 

III. Gatherings Large Than 10 Persons Prohibited. 

a. Social, community, spiritual, religious, recreational, leisure, and sporting 
gatherings and events (“large gatherings and events”) of more than 10 people are 
hereby prohibited at all locations and venues, including but not limited to parades, 
festivals, conventions, and fundraisers. 

b. Planned large gatherings and events must be canceled or postponed until after 
termination of the state of emergency and the proclamation of the catastrophic 
health emergency has been rescinded. 

IV. Closure of Non-Essential Businesses, Generally. 

a. This Order controls the occupancy and use of all businesses, organizations, 
establishments, and facilities that are not part of the critical infrastructure sectors 
identified by the U.S. Department of Homeland Security’s Cybersecurity and 
Infrastructure Security Agency (currently described at 
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https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19) 
(collectively, “Non-Essential Businesses”). 

b. Subject to paragraph IV.c, all Non-Essential Businesses shall remain closed to the 
general public. 

c. Staff and owners may continue to be on-site at Non-Essential Businesses for only 
the following purposes (“Minimal Operations”): 

i. Facilitating remote working (a/k/a/ telework) by other staff; 

ii. Maintaining essential property; 

iii. Preventing loss of, or damage to property, including without limitation, 
preventing spoilage of perishable inventory; 

iv. Performing essential administrative functions, including without 
limitation, picking up mail and processing payroll; 

v. Caring for live animals; and 

vi. In the case of Non-Essential Businesses that are retail establishments, 
continuing to sell retail products on a delivery basis. 

d. All businesses, organizations, establishments, and facilities that are required to 
close pursuant to paragraph V, pursuant to any other Order of the Governor of the 
State of Maryland or any other Order of a political subdivision, shall be and 
remain closed in accordance with paragraph V or such other Order, as the case 
may be. 

V. Closure of Certain Specific Businesses, Organizations, and Facilities. 

a. Senior Centers.  All senior citizen activities centers (as defined in Section 10-
501(i) of the Human Services Article of the Maryland Code) shall remain closed 
until after termination of the state of emergency and the proclamation of the 
catastrophic health emergency has been rescinded. 

b. Restaurants and Bars. 

i. This Order controls the occupancy and use of restaurants, bars, and other 
similar establishments that sell food or beverages for consumption on-
premises in Maryland (“Restaurants and Bars”).  This Order does not 
apply to food or beverage services in health care facilities, which are 
expressly excluded from the definition of “Restaurants and Bars.” 

ii. All Restaurants and Bars shall remain closed to the general public, except 
that, to the extent permitted by applicable law, and in accordance with any 
social-distancing recommendations of MDH, food and beverages may be: 
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1. sold if such food or beverages are promptly taken from the 
premises, i.e., on a carry-out or drive-through basis; or 

2. delivered to customers off the premises. 

c. Fitness Centers. 

i. This Order controls the occupancy and use of fitness centers, health clubs, 
health spas, gyms, aquatic centers, and self-defense schools in Maryland 
(“Fitness Centers”).   

ii. All Fitness Centers shall remain closed to the general public, except that 
the portion of any Fitness Center that is licensed or otherwise permitted by 
applicable law, regulation, or order to provide child care services may 
remain open to the general public for the purpose of continuing to provide 
such child care services. 

d. Theaters. 

i. This Order controls the occupancy and use of theatres in Maryland at 
which live performances occur or motion pictures are shown (“Theaters”).   

ii. All Theaters shall remain closed to the general public. 

e. Malls. 

i. This Order controls the occupancy and use of shopping centers in 
Maryland that have one or more enclosed pedestrian concourses 
(“Enclosed Malls”).   

ii. The following portions of Enclosed Malls shall remain closed to the 
general public: 

1. pedestrian concourses and other interior common areas open to the 
general public, including without limitation, food courts; and 

2. retail establishments only accessible to the general public from 
enclosed pedestrian concourses or other interior areas. 

iii. This paragraph V.e does not require closure of retail establishments 
attached to Enclosed Malls that are directly accessible from the outside. 

iv. Notwithstanding paragraph V.e.ii, local governments may approve access 
by the general public to the following parts of Enclosed Malls: 

1. retail establishments (a) that primarily sell groceries or pharmacy 
products, or (b) at which licensed professionals provide health care 
services; and 



- 6 - 

2. pedestrian concourses and other interior common areas, but solely 
to the extent necessary for the general public to access the retail 
establishments described in paragraph V.e.iv.1. 

f. Other Recreational Establishments. 

i. This Order controls the occupancy and use of the following establishments 
in Maryland (“Recreational Establishments”):   

1. bingo halls; 
2. bowling alleys; 
3. pool halls;  
4. amusement parks; 
5. roller and ice skating rinks;  
6. all golf courses (public and private), miniature golf establishments, 

and driving ranges;  
7. social and fraternal clubs, including without limitation, American 

Legion posts, VFW posts, and Elks Clubs;  
8. campgrounds; and 
9. any other establishment not listed above that is subject to the 

admission and amusement tax under Title 4 of the Tax-General 
Article of the Maryland Code. 

ii. All Recreational Establishments are hereby closed to the general public 
(including members, in the case of private clubs), effective as of 5:00 p.m. 
on March 30, 2020 (or shall remain closed, if closed by a prior Order). 

g. Other Miscellaneous Establishments. 

i. This Order controls the occupancy and use of the following establishments 
in Maryland:   

1. tattoo parlors; 
2. tanning salons; 
3. barber shops; and 
4. beauty salons and all other establishments that provide esthetic 

services, provide hair services, or provide nail services (as 
described in Title 5, Subtitle 2 of the Business Occupations Article 
of the Maryland Code).  
 

ii. The establishments listed in paragraph V.g.i above shall remain closed to 
the general public. 

VI. Specific Exclusions.  For avoidance of doubt: 

a. This Order does not require the closure of, or prohibit the movement of any staff or 
volunteer traveling to, from, or in connection with their duties at any: 
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i. Any federal, State, or local government unit, building, or facility; 
ii. Any newspaper, television, radio, or other media service; or 

iii. Any non-profit organization or facility providing essential services to low-
income persons, including, without limitation, homeless shelters, food 
banks, and soup kitchens. 

b. Paragraph II of this Order does not apply to: 

i. Persons whose homes or residences have become unsafe, such as victims 
of domestic violence; and 

ii. Persons who are experiencing homelessness, but governmental and other 
entities are strongly encouraged to make shelter available for such persons 
to the maximum extent practicable, in a manner consistent with the social 
distancing guidelines of the CDC and MDH. 

VII. Government Buildings and Facilities with Large Occupancy or Attendance. 

a. State and local government buildings and facilities with an expected occupancy or 
attendance of more than 10 people shall: 

i. Promptly and conspicuously post in the building or facility a copy of the 
MDH recommendations for social distancing; and 

ii. Provide all occupants and attendees with the capability to wash their 
hands. 

b. A copy of this Order shall be made available to all occupants or attendees at any 
State or local government building and facility with an expected occupancy or 
attendance of more than 10 people.  

VIII. General Provisions. 

a. Each law enforcement officer of the State or a political subdivision shall execute 
and enforce this Order. 

b. A person who knowingly and willfully violates this Order is guilty of a 
misdemeanor and on conviction is subject to imprisonment not exceeding one 
year or a fine not exceeding $5,000 or both. 

c. This Order remains effective until after termination of the state of emergency and 
the proclamation of the catastrophic health emergency has been rescinded, or until 
rescinded, superseded, amended, or revised by additional orders. 

d. The effect of any statute, rule, or regulation of an agency of the State or a political 
subdivision inconsistent with this order is hereby suspended. 

e. The underlined paragraph headings in this Order are for convenience of reference 
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only and shall not affect the interpretation of this Order. 

 ISSUED UNDER MY HAND THIS 30TH DAY OF MARCH, 2020, AND 

EFFECTIVE IMMEDIATELY.  
 
 
 
                                                            _______________________________________ 

   Lawrence J. Hogan, Jr. 
                                Governor 



 
 

This Interpretive Guidance maybe revised or rescinded at any time.  Citizens are urged to consult with their own legal counsel 
for advice about the application of the Order and this Interpretive Guidance to their particular facts and circumstances. 

INTERPRETIVE GUIDANCE 
 

Number: COVID19-04   
Date: March 23, 2020   
Re: Order of the Governor of the State of Maryland, Number 20-03-23-01, dated March 23, 2020, 

Amending and Restating the Order of March 19, 2020, Prohibiting Large Gatherings and 
Events and Closing Senior Centers, and Additionally Closing All Non-Essential Businesses 
and Other Establishments 

 
At this time, the Office of Legal Counsel recommends that the Administration interpret the above-
referenced Order as follows: 

 
1. Not a Shelter-in-Place Order.  The Order is not a shelter-in-place order.  However, all 

Marylanders are urged to remain home, and employers are urged to promote work-from-home 
arrangements to the greatest extent possible. 

 
2. Businesses, Organizations, and Facilities That May Remain Open.  The following is a non-

exhaustive list of businesses, organizations, and facilities that are included in the federal critical 
infrastructure sectors.  The Order does not require these businesses, organizations, and facilities to 
close.   

a. The Chemical Sector includes, but is not limited to: 

i. Pharmaceutical manufacturers. 
ii. Chemical manufacturers. 
iii. Distributors of chemicals and pharmaceuticals. 

b. The Commercial Facilities Sector includes, but is not limited to: 

i. Lodging. 
ii. Building and property maintenance companies, including without limitation plumbers, 

electricians, HVAC service companies, roofers, environmental services companies, 
exterminators, arborists, and landscapers. 

iii. Janitorial firms. 
iv. Companies that sell supplies and materials for maintenance of commercial and 

residential buildings, including “big box” home improvement supply stores, plumbing 
distributors, electrical distributors, and HVAC distributors. 

v. Laundromats, dry cleaners, and laundry services. 
vi. Commercial and residential construction companies. 
vii. Self-storage facilities. 
 

Please note:  Casinos, racetracks, simulcast betting facilities, enclosed malls, certain 
recreational establishments, and certain retail businesses are subject to specific 
provisions of this and other Orders, and are required to close.  Please read the Order 
carefully. 

c. The Communications Sector includes, but is not limited to: 

i. Broadcasting companies and stations. 
ii. Cable TV companies. 

Water and Wastewater
Infrastructure construction,
see page 1
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iii. Telephone (cellular and landline) companies. 
iv. Internet service providers. 

d. The Critical Manufacturing Sector includes, but is not limited to, manufacturing of: 

i. Steel, iron, and aluminum products. 
ii. Engines, motors, turbines, generators, and power transmission equipment. 
iii. Earth-moving, mining, agricultural, and construction equipment. 
iv. Parts for water, electric, and telecommunications utility infrastructure. 
v. Land, air, and water vehicles, and related parts. 
vi. Medical equipment. 
vii. Personal protective equipment. 
viii. Cleaning and sanitation equipment and supplies. 

e. The Defense Industrial Base Sector includes, but is not limited to: 

i. Companies that research, develop, manufacture, or integrate weapons, defense, or 
intelligence systems or assets. 

ii. Private contractors that support defense and intelligence agencies. 

f. The Emergency Services Sector includes, but is not limited to: 

i. Law enforcement. 
ii. Emergency medical services. 
iii. Emergency management. 
iv. Fire and rescue services. 
v. Private ambulance companies. 

g. The Energy Sector includes, but is not limited to: 

i. Companies engaged in electricity production (excluding hydroelectric and nuclear, 
which are included in other sectors). 

ii. Companies engaged in the production, refining, storage, transportation, distribution, and 
sale of oil, gas, and propane products, including gas stations and truck stops. 

iii. Companies that provide utility maintenance services. 

h. The Financial Services Sector includes, but is not limited to: 

i. Banks and credit unions. 
ii. Non-bank lenders. 
iii. Payroll processing companies. 
iv. Payment processing companies. 
v. Armored car companies. 
vi. Insurance companies. 
vii. Securities and investment companies. 
viii. Accounting and bookkeeping firms. 

i. The Food and Agriculture Sector includes, but is not limited to: 

i. Grocery stores. 
ii. Farmer’s markets. 
iii. Convenience stores. 
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iv. Alcoholic beverage stores and distributors, distilleries, and wineries. 
v. Institutional food service and supply companies. 
vi. Farms. 
vii. Food manufacturing and processing. 
viii. Pet supply stores. 
ix. Veterinary hospitals, clinics, and kennels. 
x. Companies that manufacture, maintain, and sell agricultural equipment. 
xi. Companies that manufacture, or support the manufacturing of paper products. 
 

Please note:  Restaurants and bars are subject to specific provisions of the Order, and 
are required to close (except for carry-out, delivery, and drive-through sales).  Please 
read the Order carefully. 

j. The Government Facilities Sector also encompasses private persons and entities that support 
the judicial system including, but not limited to: 

i. Lawyers and law firms. 
ii. Court reporters. 
iii. Bail bondsmen. 

k. The Healthcare and Public Health Sector includes, but is not limited to: 

i. Hospitals. 
ii. Healthcare systems and clinics. 
iii. Offices of health care providers, including physicians, dentists, and pharmacists. 
iv. Physical, occupation, and speech therapists. 
v. Behavioral health facilities and professionals, including psychologists, mental health 

counselors, and substance abuse counselors 
vi. Rehabilitation facilities. 
vii. Diagnostic facilities, including radiology, imaging, and laboratory facilities. 
viii. Health plans, payors, and billing companies. 
ix. Funeral homes and crematoriums. 
x. Senior living facilities, including independent living, assisted living, and skilled 

nursing. 
xi. Manufacturers and distributors of medical equipment and supplies. 
xii. Medical cannabis growers, processors, and dispensaries. 
xiii. Home health care companies. 
xiv. Pharmacies. 

l. The Information Technology Sector includes, but is not limited to: 

i. Companies that design, develop, distribute, host, sell, and support information 
technology software and hardware. 

ii. Companies that provide network routing, access, and configuration services. 

m. The Transportation Systems Sector includes, but is not limited to: 

i. Airlines and operators of commercial aircraft (manned and unmanned). 
ii. Airports, air strips, heliports, and seaplane bases. 
iii. Railroads. 
iv. Motor carriers. 
v. Carriers of marine freight, including ocean carriers and inland carriers. 
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vi. Marine, rail, truck, and intermodal terminals, and operators thereof. 
vii. Stevedores, longshoremen, baggage handlers, and others who handle cargo at 

transportation hubs. 
viii. Courier, package delivery, mail service, and mail management companies. 
ix. Warehousing and distribution companies. 
x. Pipeline owners, operators and maintenance companies. 
xi. Lessors of transportation assets, including railcars and truck trailers. 
xii. Companies that supply parts, or provide maintenance and repair services for 

transportation assets and infrastructure, including aircraft, marine vessels, locomotives, 
rail cars, trucks, buses, cars, heavy equipment, roads, bridges, tunnels, airports, air 
strips, marine terminals, railroads. 

xiii. Automotive supply stores and repair shops. 

n. The Water and Wastewater Systems Sector includes, but is not limited to: 

i. Municipal, community, and other drinking water and wastewater systems and facilities. 
ii. Well drillers. 
iii. Companies that provide maintenance and inspection services for water and wastewater 

assets, including treatment works, residential water treatment systems, piping, pumps, 
tanks, drains, conveyances, and monitoring systems. 

iv. Water testing companies.  

o. Supporting Firms.  The federal critical infrastructure sectors include firms providing the 
following to any other business, organization, or facility included in the federal critical 
infrastructure sectors: 

i. Staffing and/or payroll services. 
ii. Essential raw materials, products, or services. 

 
3. Door-to-Door Solicitation.  Door-to-door solicitation (even by businesses that are permitted to 

remain open) is likely to violate social-distancing guidelines and should be discontinued.   
 

PLEASE NOTE: 
 
The list in #2 above is non-exhaustive.  The fact that a particular business, organization, or facility 
is not included in the list does not mean it is excluded from the federal critical infrastructure 
sectors.  Please consult https://www.cisa.gov/identifying-critical-infrastructure-during-covid-19 for 
additional guidance about what is and is not included in the federal critical infrastructure sectors. 



LAS MANOS 
LIMPIAS LO 

MANTIENEN SANO.

 Lávese las manos con agua y 
jabón por al menos 

20 SEGUNDOS.

LA VIDA ES MEJOR CON LAS

www.cdc.gov/lavadodemanos

Este material fue elaborado por los CDC. La campaña “La Vida es Mejor con las Manos Limpias” es posible gracias a una 
asociación entre la Fundación de los CDC, GOJO y Staples. Los CDC y el HHS no respaldan productos, servicios ni 
empresas comerciales.


